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Agenda

► General Overview 
► NPDB Reports
► Querying
► Additional Information 
► Resources
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General Overview
Mission: To improve health care quality, protect the public, 
and reduce health care fraud and abuse in the United States.

Created to meet several needs:
►Flagging system for effective credential reviews
►Protection against unfit practitioners
►Deter fraud and abuse in the health care system
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► Medical malpractice judgments and settlements.
► Adverse licensing and certification actions.
► Clinical privileges actions.
► Health plan contract terminations.
► Professional society membership actions.
► Negative actions/findings from private 

accreditation organizations and peer review 
organizations.

► Government administrative actions, e.g. 
exclusions from programs.

► Civil and criminal health care-related judgments.

Types of Information Collected 

General Overview
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General Overview
Aggregate Data

1.5+ million REPORTS

24 thousand ENTITIES

784 thousand PRACTITIONERS

2019 Data

82+ thousand REPORTS

9.3million QUERIES

1.9 million DISCLOSURES



6

Confidentiality

►Information reported to the NPDB is confidential, not available 
to the general public, and may not be disclosed except as 
provided by law.

►Penalty up to $23,331 per confidentiality violation. Changes 
with inflation. 

General Overview
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NPDB Reports by Type (N = 1.55M)
As of December 31, 2019
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Reports on Individuals by Profession
2010 – 2019 (N = 914,000) 
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Queries 
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Recovering Costs
►By law, the NPDB must recover the full cost of 

operations. It does so by collecting fees for each 
query.

►Fees are examined every 2 years; last modified in 
October 2016.

Types of Transactions
► Reporting (no charge).
► Querying (by hospitals and health care 

organizations):
• $2 for a one-year continuous query 

subscription.
• $2 for a one-time query.

► Self-Query: $4.

Queries  
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Using Continuous Query
Requires the same practitioner information
Subscribers continue using their subject databases

Fee: $2.00 per enrollee per year
► No separate query fee
► Upon enrollment, receive the same report information as a 

one-time query response
► Continuously queries the NPDB and notifies subscribers of 

any new reports
► No need to re-query for reappointments or temporary 

privileges extensions

Continuous Query
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Resources
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NPDB Website
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NPDB Guidebook

http://www.npdb.hrsa.gov/resources/aboutGuidebooks.jsp

The Guidebook is NPDB’s policy manual containing detailed 
information to help health care entities understand and comply with 
reporting requirements. 

http://www.npdb.hrsa.gov/resources/aboutGuidebooks.jsp
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NPDB Newsletter
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Data on the Website

• Public Use File

• Data Analysis Tool

• Statistical Table and Trends

• Updated Quarterly

• http://www.npdb.hrsa.gov/

http://www.npdb.hrsa.gov/
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Contact Us

NPDB policy email :  npdbpolicy@hrsa.gov 

NPDB Customer Service Center: help@npdb.hrsa.gov

Prior NPDB webcasts: 
https://www.npdb.hrsa.gov/webcast

mailto:npdbpolicy@hrsa.gov
mailto:help@npdb.hrsa.gov
https://www.npdb.hrsa.gov/community_n_education/webcasts.jsp
https://www.npdb.hrsa.gov/community_n_education/webcasts.jsp
https://www.npdb.hrsa.gov/community_n_education/outreachEvents.jsp
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Tell Us What You Think

Take a survey about this teleconference

Available online at:
https://www.surveymonkey.com/r/NPDB101

https://www.surveymonkey.com/r/NPDB101
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Learn more:

Sign up for the HRSA enews:

Follow us:

www.HRSA.gov

Connect with HRSA

https://public.govdelivery.com/accounts/USHHSHRSA/subscriber/new?qsp=HRSA-subscribe
https://www.facebook.com/HRSAgov/
https://twitter.com/HRSAgov
https://www.linkedin.com/company/1159357/
https://www.youtube.com/user/HRSAtube
http://www.hrsa.gov/
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